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1. Total Passenger Numbers – January to April 2015 

 

Between January and April 2015, Southampton Airport welcomed 231,909 passengers  

 

 
 

  2015 2014 2013 

Jan 
          

110,405  
               

95,791  
         

88,205  

Feb 
          

128,207  
             

105,805  
      

100,776  

Mar 
          

147,271  
             

129,115  
      

124,489  

Apr 
          

146,026  
             

148,172  
      

136,765  

May   
             

166,510  
      

157,691  

Jun   
             

176,392  
      

169,317  

Jul   
             

192,353  
      

188,780  

Aug   
             

200,671  
      

195,225  

Sep    
             

177,067  
      

174,167  

Oct   
             

165,188  
      

145,813  

Nov   
             

140,627  
      

125,950  

Dec   
             

132,566  
      

115,811  

Total 
          

531,909  
         

1,830,257  
   

1,722,989  

% 
change   6.2% 1.7% 
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2. Total Aircraft Movements - January to April 2015 

 
Total Aircraft Movements include: Passenger and Cargo Flights, Training Flights, Air Ambulance, 

General Aviation, Military, Air Taxi and Positioning Flights. 

 

 
 

 

 

 
Jan Feb Mar Apr Total 

% 
change 

2015 
         
2,775  

         
2,927  

         
3,307  

         
3,231  

         
12,240   6.2% 

2014 
         
2,660  

         
2,566  

         
2,973  

         
3,328  

         
11,527  

  

 

 

3. Airport & Airline News 

 

More flights to Majorca 

 

Thomson and First Choice have announced that in summer 

2016 they will introduce an additional flight to Palma, 

Majorca from Southampton Airport on a Tuesday, making 

cruises on board the Thomson Majesty available to customers 

from the south coast.  

 

The move to introduce the route is part of the UK’s leading 

holiday company’s strategy to ensure customers across the UK 

can fly from their local airport to experience great cruise 

itineraries and stay at the best hotels in some of the most 

exciting destinations. The new route is now on sale.  Customers travelling from Southampton during 

summer 2016 will now be able to take advantage of Thomson Cruises’ summer 2016 programme with 

fresh itineraries exploring the Western Mediterranean on Thomson Majesty.  
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Launch of VLM flights to Antwerp & Hamburg 

 

Southampton Airport and Belgian operator VLM Airlines have launched a daily scheduled flight, each 

weekday, between Southampton, Antwerp (Belgium) and 

Hamburg (Germany). The occasion was marked with a water arch 

entrance for the inaugural arriving flight and the first passengers 

were greeted by The Mayor of Southampton, Councillor Sue 

Blatchford.  

 

Passengers and VIPs were treated to a diamond-themed reception 

to celebrate Antwerp’s title as the diamond capital of the world, 

including the chance to win a diamond, flown in especially from 

Antwerp. Entertainment for the reception was provided by local 

acoustic duo, Lauren & Ollie.  

 

Southampton Airport introduces new maritime training 

 

Southampton Airport and OMT Training Ltd have together launched a new STCW Basic Safety Training 

week course, accredited by the Maritime and Coastguard Agency (MCA), based at Southampton 

Airport.   

 

The new five-day course covers personal survival techniques, 

elementary first aid, personal security awareness, social 

responsibility, fire fighting and prevention. The course is a 

requirement for those wanting a career on vessels over 24 

metres and is therefore perfect for those looking to start off in 

the marine industry or to further their career with additional 

qualifications (including from nannies, chefs, deckhands and 

workboat users including  wind farm vessels and cruise liners).  

The fire fighting elements are delivered by Southampton 

Airport’s professional fire crew within a purpose-built facility 

featuring high-quality training rooms.   

 

The airport’s location means that the course can be offered on a ‘fly in, fly out’ basis, making it easily 

accessible from the north of England, the Channel Islands, Scotland, Ireland and Europe. 

 

Southampton Airport ranks as top airport in the UK for service 

 

Southampton Airport has topped the list of UK airports in 

terms of service, in the widely respected Airport Service 

Quality (ASQ) survey.  The ASQ survey is a global 

benchmarking programme measuring passengers’ satisfaction 

while they are at an airport. The research is in place at 

airports that serve more than half of the world’s 6.6 billion 

annual passengers. 

 

The airport scored highly in a range of categories for 2014, 

including overall satisfaction with the airport for both its 

leisure and business passengers, waiting time at security and 

the courtesy and helpfulness of airport staff – in particular,  

their check-in and security staff.  Passengers also scored Southampton Airport favourably for the 

walking distance inside the terminal, Wi-Fi services, business lounges and the comfort of waiting areas. 

 



4 

 

April Fool! 

On 1st April, fake plans were unveiled for a temporary animal enclosure 

at Southampton Airport, in partnership with Marwell Zoo and Ridge LLP.  

The news announced that the airport would soon become home to a 

herd of Grevy’s zebras while the zoo creates its brand new exhibit, Wild 

Explorers.  This would enable passengers to experience a mini safari 

from the comfort of their plane seat – a world first.  The stunt took 

social media by storm and many people were fooled by the plans.  

 

Corsica Day 

 

Southampton Airport has started a new twice-weekly flight 

to Bastia in Corsica from with Flybe, which will operate 

during summer on Thursdays and Sundays until 27th 

September 2015. 

 

To celebrate this new service, the airport held a colourful 

Corsican-themed day giving passengers and the general 

public the opportunity to sample some of the country’s 

traditional food and wine courtesy of Bastia Tourism and 

Bastia Airport, and to learn about many of the exciting 

opportunities available for holidays with local travel 

companies Just Corsica & Corsican Places. 

 

4. Management & Staff 
 

Breeze Through Awards – January to April 2015 

At Southampton Airport we pride ourselves on helping make our passengers’ journey as easy as 

possible. Our Breeze Through Awards recognise and reward those staff who go the extra mile.  

 

January Winner - Lucy Pratt (Flybe) 

 

Lucy has been praised for going above and beyond the call of duty on New Year’s Eve when a flight, 

meant to be departing from Malaga, went tech. On a new aircraft, the flight was diverted to 

Bournemouth in the early hours of the morning. Lucy insisted on coming into Southampton Airport’s 

terminal to assist the ADM and Swissport with passengers that needed hotel accommodation, transport 

and re-booking services. Nominators have described Lucy as ‘a rock’ and ‘another fine example of the 

Team Southampton spirit’ and ‘a credit, beyond words, to Flybe’ – staying right up until 4:30am when 

the last passengers were happy and on their way home. 

 

February Winners - Disruption Response Team (DRT) 

 

DRT was activated to support disruption to the flying programme & additional repatriation passengers 

from a stranded cruise ship (in the Canary Islands). The team gave up their time out of hours & assisted 

around 300 additional passengers with large amounts of luggage, providing valuable assistance to the 

duty. The team have been praised by the Airport Duty Manager and by the senior management at Fred 

Olsen Cruises. The team included: Anthony Cleightonhills, Nichola Shaw, Hazel Screech, Michael Glen, 

Tom Watmough, Sam Porteous, Dan Townsend, Charlotte Scullard, Louise Neville, Jim Maunders 

(Swissport), Gay Roberts (Swissport) and Sarah Caplen (Swissport). 

 

March Winner - Sam Newman Mckie (Checker Cars) 

 

Sam's customer service was outstanding in helping a passenger in distress.  A passenger was very upset 

and unable to find her purse.  She realised she had left it at home back in Glasgow, leaving her with no 



5 

 

funds at all for her onward travel.  Sam managed to find another friendly passenger to share his taxi 

with her to the Red Jet. She then proceeded to give the passenger £15 from her own pocket for her to 

buy her ticket to the Isle of Wight on the Red Jet.  

The passenger got in touch to say “without this member of staff, I would have most likely have been 

stranded last night.  So again, thank you, so so much to this lady - you really saved me last night!”. 

 

April Winner - Lewis Bowers (Rosewood) 

 

Lewis went above and beyond the call of duty when assisting the only two ramp-trained Swissport staff 

(Brent Griffiths and Terry Wright) when an Alicante to Southampton service arrived at 23:45. Without 

hesitation he assisted the Swissport team in offloading all of the baggage for this late inbound service 

 

5. Vortex 

 

There were no reported occurrences of vortex damage between January to April 2015 
 

6. Community and charity 

 

Hampshire Mayors and Chairmen visit Southampton Airport 

 

A group of local Mayors visited Southampton Airport, by invitation of His Worship the Mayor of 

Eastleigh Cllr Tony Noyce, to look at the role the airport plays in the region.  The event also marked the 

start English Tourism Week – a week showcasing the quality, vibrancy and value that the tourism 

industry brings to our nation. 

 

Mayors and Chairmen from across Hampshire met with airport 

officials to learn about the importance of the airport to their 

boroughs and the region, including business opportunities, 

inbound tourism and the growing cruise market. The 

delegation - visiting from Hampshire County Council and local 

authorities in the New Forest, Winchester, Basingstoke & 

Deane, Hart, Test Valley, Rushmoor, Havant, Fareham, 

Gosport and Portsmouth – also experienced a behind-the-

scenes tour of the airfield. 

 

Summer Solstice Sprint 

 

Southampton Airport has launched a brand new charity run; the 

Summer Solstice Sprint. Set to take place on the airport’s runway at 

6am on Sunday 21st June 2015, the run is 5km in length and open 

to the public.  Up to 500 people are invited to join in the fun, 

taking advantage of the unique opportunity to run along a real 

runway at daybreak on the longest day of the year. 

 

The Summer Solstice Sprint will raise funds for Sophie’s Appeal – a 

local Southampton charity which provides support to children, their parents or carers, nursing and 

support staff who find themselves suddenly faced with the reality of childhood cancer. The charity’s 

patron and ex-Southampton Football Club player, James Beattie, officially launched the event at the 

airport. 
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LEGO plane built at Southampton Airport 

 

A Flybe plane was brought to life in LEGO® bricks at 

Southampton Airport in January.  Bright Bricks, the UK-

based professional LEGO building company, in 

collaboration with Hampshire Cultural Trust’s Milestones 

Living History Museum and Southampton Airport, used 

over 15,000 bricks to build a model of Flybe’s iconic 

Bombardier Dash 8 Q400 aircraft in the airport’s passenger 

terminal, over the duration of a week.  The airplane 

model was built at 1:20 scale, measuring approximately 

1.8m long, with a wingspan of 1.4m. 

 

 

7. Online & Social Media 
 

Twitter 

The account has reached over 25,285 followers and has proved invaluable for providing instant updates 

in times of disruption, is followed by local media and is being used as a customer services tool.  To 

follow the airport, go to www.twitter.com/sou_airport  

 

Facebook 

Our Facebook page continues to grow and our engagement with fans is significantly higher than most 

other regional airports. Through competitions, surveys and photo sharing the number of ‘likes’ now sits 

at over 5,846. www.facebook.com/sou.airport  

 

YouTube 

Our YouTube account features a range of videos of the airport, our airlines, visiting aircraft and 

passenger assistance features. The current amount of views is 32,244. www.youtube.com/SOUAirport  

http://www.twitter.com/sou_airport
http://www.facebook.com/sou.airport
http://www.youtube.com/SOUAirport
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Appendix A: Noise & Complaints Summary 

Supporting statistics 
 
 

Noise Complaints 

During January to April 2015, the comparison between years 2013/2014/2015 is as follows: 

 

2013       2014       2015 

Jan         2              0              3 

Feb        3              0              0 

Mar        3              3              3 

Apr         1              3              4 

Total      9              6              10 

 

 

Complaints by Household 

The total number of individual complaining households for the period January to April 2015 is as 

follows:  

 

2013       2014      2015 

8              6             7 
 

 


